
 
 

Recommended Suppliers List 2023 

Thank you for checking out this list! We are working hard on provenance to achieve our 
Green Road Map 2025 vision of sustainability and regeneration! 

 
Please contact suppliers direct for information and delivery details. 

 
 
 
BANKING (ONSITE) / POS SYSTEM HIRE 

Cash4Events Ltd 
Banking Services e.g. floats, change and deposits 

 
Order: Pre-order change / float at least 5 working days before the event 
Delivery: Guarded onsite banking unit available on site throughout the weekend (by pre-show 

arrangement) 
Contact: maggie@cash4events.co.uk / 0117 226 2206 

 

 
Event Till Solutions 
ETS offer a reduced rate with Zettle which varies on the levels of turnover and if the account will be 
used again after the event. You can arrange hire of: 

 
• Full POS event hire, including hardware, menus and accounts (including set up, installation 

and onsite support) 
• Hardware hire: iPads, card readers, all in one devices and mobile phones. 

 
Order: Must pre-order by Friday 11th August 2023 
Delivery: Pre-event set up (where required) and delivery / installation on site. 
Contact: Louis Straker louis@eventtillsolutions.com 

 
 

COFFEE 
Coffee is one of the most highly traded commodities. The largest producers are Brazil, 
Vietnam and Colombia, with around 125 million farmers depend on coffee for an income - 



so we need to make sure they are paid a fair price. Most coffee is sun-grown which provides 
higher yields, but often causes great deforestation, soil erosion and reduced biodiversity. 

 
The Colombian Coffee Company 
https://www.thecolombiancoffeeco.org/ 
Ethically-sourced, beyond Fairtrade, hand-roasted, specialty coffee, committed to supporting 
growing communities in Colombia. 4 varieties of coffee available, including a decaf. 

 
Order type: Pre-order by 31st July. On-site orders, subject to availability. 

 
Delivery: All pre-ordered coffee brought by us and distributed on or before Weds. 

Back-up stock ordered daily before 4pm. 
 

Technical: We can dial in your espresso machine with our coffee and provide other training 
on-site on Wednesday evening and Thursday morning. 
1 hour slots can be booked, details TBC. Price fixed £20. 

 
Contact: alejandro@thecolombiancoffeeco.org. 

 

On site contact for next-day deliveries and technical support: 
George Hood - george@thecolombiancoffeeco.org / 07759407399 

 

Additional: We will bring 50kg of additional roasted coffee for people to order on-site. 
This will be divided as follows: 
10kg each 4 different varieties (3 x washed/1x natural), 
5kg decaf, 5kg panela (unrefined cane sugar). 

 
If you are interested, please contact Alejandro and he will send out a price list with information 
about the different coffees. 

 
 

BREAD 

Olivier’s Bakery 
www.oliviersbakery.com 
Our delicious onsite bakery, making five types of organic bread. 
Can also deliver fresh specialised rolls and baps everyday if pre-ordered – please call Olivier to 
discuss. 

 
Order type: Pre-orders and from onsite stall but limited stock may be available 
Delivery: Daily throughout festival. Orders  for next day  up till  11am 
Contact: Olivier Favrel: 07427186625 olivier@oliviersbakery.com 

 
Incredible Bakery Company 
www.incrediblebakerycompany.co.uk 
Speciality VEGAN, GLUTEN FREE and Allergen Free bakery products. Based in Kettering. Offering 
cakes, vegan sausage rolls, burger buns, cinnamon rolls, pizza bases, wraps, loaves and more. 

 
Order Type: At least 2 weeks in advance of event 
Delivery: Deliver only on Thursday 25th August 
Contact: Valeria, hello@incrediblebakerycompany.co.uk or 01536 601 600 



FRUIT & VEG 
Food systems produce 26% of greenhouse gases. Local, seasonal food from farmers who run 
regenerative practices on their land reduce the carbon footprint of food and meals. 

 
Criteria: UK or European seasonal goods. Exception: Bananas (must be Fairtrade) 

 
⚠ Matter’s produce will be available on site! At the Trader Compound on Weds 23 Aug, then 
on corner of Hertz Island opposite Rebel Soul from Thursday – Sunday! Please use this amazing 
produce! 
 
Matter Wholefoods 
https://www.matterwholefoods.uk/ 
A locally run family business, that supports local organic producers who are passionate about their 
work. 

 
Order type: Pre-orders welcome, but produce will be available at stall onsite over weekend. 
Delivery: Collections available (and visits welcome) at stall Wholesaler area. 
Contact: matterbristol@gmail.com / 07711342689 

 
WG Perkins 
www.wgperkins.co.uk 
Non-organic supplier, from the valley of Evesham. Long standing supplier offering excellent service, 
quality and delivery to site. 

 
Order Type: Pre-order of bulk items and daily top ups 
Delivery: Daily delivery to site (last delivery on Saturday) – Please allow good notice for large 

orders and to enable better purchase prices! 
Contact: Jeremy or Thelma – 01604 790 400 Info@perkinsfresh.co.uk 

 
 

DRIED GOODS 
If unaddressed, plastic pollution could nearly triple by 2040, with 50kg of plastic per meter 
of coastline. Finding plastic-free bulk buys for many products is a way to help reduce this 
waste. 

 
⚠ Refill’s dry goods (menu here) will be available on site! At the Trader Compound on Weds 
23 Aug, then on corner of Hertz Island opposite Rebel Soul from Thursday – Sunday! Please use 
this amazing produce! 
 
Refill Revolution 
https://www.refillrevolution.co.uk/ 
Refill are based just up the road! And will be on-site throughout the festival offering a wide range of 
organic and non-organic dried foods including pulses, grains, dried fruit, nuts, cereals, herbs and 
spices. 

 
As with the liquids, these are also available to buy by weight - plastic-free.  Broadly speaking,  
volumes less than 1kg of most products will be available on a walk-up basis throughout the festival, 
any quantities greater than 1kg will need to be ordered in advance. 



Refill hero products include: 
60p / 100g British grown, UK made organic spelt pasta: 
£10 / 100g Locally grown, dried oyster mushrooms 
£1.40 / 100g British grown, UK made potato crisps (also available in returnable 1.5kg buckets!) 
£2.85 / 100g Plastic-free, locally roasted, ethically sourced coffee beans: (also available in 
returnable 1.5kg drums) 

 
Order Type: Pre-event bulk orders and on-site top. Pre-order deadline: Weds 9th August 
Delivery: Collection from the Trader Wholesale Area 
Contact: beth@refillrevolution.co.uk / 07870 205651 
Bulk order discounts: 10% under 1kg of a single product 

15% 5-10kg of a single product 
 
 
Essential Trading 
www.essential-trading.co.uk 
Wholefood cooperative supplier based in Bristol, stocking a range of over 
5000 products, specialising in Organic, Fairtrade and Vegetarian food, ecological 
cleaning goods and recycled and biodegradable paper products. 

 
Order Type: Pre-event; order deadline 16th August; £150 minimum. 
Delivery: Pre-event delivery only: Wednesday 23th August 
Contact: 0117 9430 816/ festival@essential-trading.coop 

 
 

MILK 
Criteria: No dairy milk use permitted in hot drinks from 2022 onwards. 

 

Wild & Furrow (Oat Milk) 
https://www.wildandfurrow.com 

 

Wild & Furrow is a family run farm based 20 minutes from site! Using oats grown on their own farm 
and carefully sourced oats from trusted other farmers, they have designed a bespoke premium 
barista quality oat milk. Wild & Furrow will be onsite operating from the Trader Wholesale Area for 
top up purchases. 

£1.70/Litre 

Container sizes: 
Under 20L per day - 750ml glass bottles 
20L+ per day - 20L containers 

 
Each stand is allowed to order a few glass bottles with their order to allow customers to pour their 
own milk if needed. 

 
Order Type: Pre-event and daily top-up; inc Sunday. Pre-order by mid July (can be tweaked and 

updated up to three weeks before the event) 
Delivery: Daily Deliveries before 10am. Also a fridge on site for self-collection between 4-5pm 
Contact: miles@wildandfurrow.com / 07896 929666 

 
Please help us to support this amazing producer and their premium product with our combined 
buying-power! 

 
 



LOCAL FREE-RANGE EGGS 
Criteria: All dairy products on site must be organic 

 
Clipston Egg Company (Local free-range eggs) 
Truly free-range eggs from just up the road. Farmer Anne will even deliver by horse and cart 

 
Order type: Pre-event bulk orders – Anne will be in touch. 
Delivery Type: Daily deliveries up till Friday: Tops-ups possible by arrangement. 
Contact: Anne 07709 411 262 / annessen@hotmail.com, info@clipstoneggcompany.co.uk, 



ORGANIC CHEESE 
Criteria: Eggs must be very free-range – blog here. 

 

Teifi Cheese 
Producers of the exclusive organic Shalloumi (Shambala Halloumi) anda range of melting cheeses. 
These are being made especially organic for Shambala so they will require orders by 14th July2023. 

 
Order type: Pre-orders only 
Delivery: Collection from wholesale area, Wednesday 23rd August 
Contact: Dawid or Rob 01239 851 528 / orders@teificheese.com, rob@gof.wales, dawid@gof.wales 

 
 

Kirby & West 
Supplying organic cheeses, organic butter and free-range eggs. (pre order required) 
• Cheese - organic cheeses are ordered in specially: pre-order required 
• Eggs - pre-event and onsite orders available. Please make orders with Kirby and west in advance of 
the festival 

 
Order type: Pre-orders only 
Delivery: Pre-orders can be collected daily from the trader delivery area until lunchtime 

(Thursday – Saturday ). 
Contact: Sue 07720163328 / sue@kirbyandwest.co.uk 

 
 

SERVEWARE 
BAGASSE, ‘'BIOCANE‘’, PULP / PLANT-PULP ‘’HOME COMPOSTABLE’’ OR CARDBOARD 
& FSC APPROVED WOOD ONLY 
NO BIO-PLASTIC, ‘BIODEGRADABLE’ plastic, (it’s a greenwash), PLASTIC CUTLERY, OR 
PLASTIC LIDS OR STRAWS OF ANY KIND. 

 
Enviropack – Bagasse plates, bowls, and lids only please + FSC cutlery and stirrers only 
www.enviropack.org.uk 

 

Order Type: In advance only via website 
Delivery: Will be delivered to site by Wednesday 2th August 
Contact: order via website or contact 020 8428 9184 / sales@enviropack.org.uk 

 
 

BioPak – Bagasse plates, bowls, and lids only please + FSC cutlery and stirrers only 
https://www.biopak.com/uk/ 

 

Order Type: In advance only via website 
Delivery: Can be delivered to site. 
Contact: Order via website or contact sales@biopak.co.uk/ 44(0)1386 555 777 



 
Please remember to read the Trader Guide portal to ensure you are aware of sustainability 

criteria and initiative procurement guidelines. 
 

Feel free to get in contact with us at traders@shambalafestival.org if you are struggling to find 
particular items or would like to make any supplier suggestions. 

CLEANING PRODUCTS 
You will need to source an EHO approved disinfectant aka sanitiser to use at the final stage of the 
cleaning process. Using a combination of eco products and minimalizing use of sanitiser can 
significantly reduce your impact on the environment. 

 
Refill Revolution: Fill Products 
https://www.refillrevolution.co.uk/ 
Refill are a friendly, family-run factory in Northamptonshire. They make everything themselves, with 
the help of their on-site chemists, using biodegradable ingredients to create simple, modern and 
effective cleaning products- no dyes, no harsh chemicals or unnecessary ingredients, no single use 
plastic bottles. All of their products are certified vegan friendly. 

 
Refill will have a permanent solar-powered van on-site where you can fill anything from a regular 
hand soap or washing up liquid bottle, to a 5-10l bottle. All liquids will be available on a walk-up 
basis throughout the duration of the festival. 

 
Order Type: Pre-event bulk orders and on-site top. Pre-order deadline: 12th August 
Delivery: Collection from the Trader Wholesale Area 
Contact: beth@refillrevolution.co.uk / 07870 205651 
Bulk order discounts: 10%   under 1kg of a single product 

15%    for 5-10kg of a single product 
 
Toucan Eco 
https://toucaneco.co.uk/ 
A hand-held device that uses electricity (and an old science) to turn water (hydrogen & oxygen) and 
salt (sodium chloride) to make an EHO compliant, powerful sanitiser / disinfectant and cleaning 
solution. 
Order Type: Onlin,e one off for handheld device 
Contact: Steve Courtney Steve.Courtney@robert-scott.co.uk / 07423436842 

 
 

Other ethical-est brands: Fillrefill, Bio-D, ecoleaf. (ethical consumer report here) 
 
 

GAS / PROPANE 

Festival Gas 
Festival Gas will supply pre-orders to the site gas cage and then manage cylinders on site direct to 
your stall / remove empties each morning. NCASS members can get 6% cash back on these Calor 
orders when submitting their receipts to NCASS. 

 
Contact: Simon 07930 758 893 orders@festivalgas.co.uk 

• Propane will be delivered Tuesday 22nd August 2023 
• Gas deliveries to stall will be made from Wednesday 23rd 

 



 


